
 

New Resources Available to Help You Get Paid 

 
Millions of dollars have already been paid out of ProviderOne to providers like you. We have 
handled thousands of calls, and nearly 2,000 providers have participated in webinars. We 
continue to expand the resources to help all providers make the transition from SSPS to 
ProviderOne. Read on for NEW RESOURCES available! 

NEW WEBINARS: 

Join us for a live “Question and Answer” webinar. ProviderOne staff will be on hand to 
answer your questions about the ProviderOne billing and claims system. Register now – 
space is limited!  
For Social Service Providers: 
February 3, 2015 @ 10:00AM Register  
February 5, 2015 @ 10:00AM Register 
  

For Social Service Medical Providers (nurses, etc.): 
February 5, 2015 @ 2:00PM Register 
  

HINTS & TIPS: 
New 1-page "Hints & Tips" documents have been created to help answer the common 
questions we receive from providers. We will add more Hints & Tips over the next couple 
of weeks. Visit www.altsa.dshs.wa.gov/providerone/training.htm to see them. Topics 
include:   

 Researching Authorization Updates 

 How Do I Change My ProviderOne Notifications? 

 How Do I Read the TCN? 

 How Do I Find My Taxonomy? 

 How Do I Bill – Medical or Social Service? 

 How Do Private Duty Nurses Find Medical Billing Modifiers? 

TRAINING: 
Enrollment Training - Full Menu 

 Pop-up Blockers – click here   

 Solving Log & Password Issues – click here  
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https://mobile.wa.gov/owa/redir.aspx?C=4hCWN6ij_0-NcXwVHG3teZ2dqpQEEdIIBsLGKLRBtY6mJ7W5ElStxuq2RllQ_GSe25I1pS8-Ybc.&URL=http%3a%2f%2flinks.govdelivery.com%3a80%2ftrack%3ftype%3dclick%26enid%3dZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTMwLjQwOTc1MTExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDEzMC40MDk3NTExMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjI4NjQzJmVtYWlsaWQ9a2luZHJhLmJlbmF2aWRlekBoY2Eud2EuZ292JnVzZXJpZD1raW5kcmEuYmVuYXZpZGV6QGhjYS53YS5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg%3d%3d%26%26%26103%26%26%26http%3a%2f%2fwww.altsa.dshs.wa.gov%2fproviderone%2ftraining.htm
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Billing Training for Social Service Providers (not medical) – Full Menu 

 Authorizations – click here  

 Basic Billing – click here  

 Templates – click here  

 Claims Inquiry & Remittance Advice (RA) - click here  

 Adjust, Void and Resubmit Claim - click here  

Billing Training for Medical Providers (Nurses and other licensed professionals) – Full 
Menu 

 Authorizations  - click here 

 Basic Billing – click here 

 Templates – click here 

 Claims Inquiry & Remittance Advice (RA) – click here 

 Adjust or Void a Previously submitted claim – click here for tutorial 
 Resubmit a Denied or Voided Claim – click here for tutorial 
 Shared Services (covered by both Medicaid and DSHS) – click here 

For any remaining provider questions, please submit your question at Contact Us 

  

Expanded Hours for Billing Assistance for Social Services (BASS) 
The BASS team phone lines are now open from 8:00am – 5:30pm, Monday through 
Friday. Heaviest call volumes are Mondays, Tuesdays and Fridays. We encourage you to 
use the "call back" option. That reduces your time on hold while keeping your place in 
line.  
  

 
For More Information 

For fastest service, submit your question at Contact Us 

Call: 1-800-562-3022, after the intro, press 5 for Providers, then 1 for Social 
Services.  (Wednesday and Thursday are the lightest call volumes.)  
Website: www.altsa.dshs.wa.gov/providerone  
ProviderOne Log-in: www.waproviderone.org  
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https://mobile.wa.gov/owa/redir.aspx?C=4hCWN6ij_0-NcXwVHG3teZ2dqpQEEdIIBsLGKLRBtY6mJ7W5ElStxuq2RllQ_GSe25I1pS8-Ybc.&URL=http%3a%2f%2flinks.govdelivery.com%3a80%2ftrack%3ftype%3dclick%26enid%3dZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTMwLjQwOTc1MTExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDEzMC40MDk3NTExMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjI4NjQzJmVtYWlsaWQ9a2luZHJhLmJlbmF2aWRlekBoY2Eud2EuZ292JnVzZXJpZD1raW5kcmEuYmVuYXZpZGV6QGhjYS53YS5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg%3d%3d%26%26%26108%26%26%26http%3a%2f%2fhca.articulate-online.com%2fp%2f9641192834%2fstory_content%2fexternal_files%2fView_Authorization_List_Page_Jan_22_2015.pdf
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https://mobile.wa.gov/owa/redir.aspx?C=4hCWN6ij_0-NcXwVHG3teZ2dqpQEEdIIBsLGKLRBtY6mJ7W5ElStxuq2RllQ_GSe25I1pS8-Ybc.&URL=http%3a%2f%2flinks.govdelivery.com%3a80%2ftrack%3ftype%3dclick%26enid%3dZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTMwLjQwOTc1MTExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDEzMC40MDk3NTExMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjI4NjQzJmVtYWlsaWQ9a2luZHJhLmJlbmF2aWRlekBoY2Eud2EuZ292JnVzZXJpZD1raW5kcmEuYmVuYXZpZGV6QGhjYS53YS5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg%3d%3d%26%26%26110%26%26%26http%3a%2f%2fhca.articulate-online.com%2fp%2f9641192834%2fstory_content%2fexternal_files%2fSubmit_Basic_Bill_Jan_27_2015.pdf
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